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I hereby request Macao Post and Telecommunications eSignTrust Certification Services (“eSignTrust”) to release the aforesaid Blocked Token. I
acknowledge that eSignTrust will only release the aforesaid Blocked Token if the duly-signed Request Form is received and the Release Request is
verified; and that I am required to go in person with the aforesaid Blocked Token to eSignTrust Registration Authority.
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I hereby confirm that I have received the Service details in Section 2 above and I have set immediately to a new PIN only known to myself
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You may submit a Release a Blocked Smart Token Request Form by fax, postal mail, electronically signed e-mail or in-person at eSignTrust
Registration Authority. If required, please submit the photocopy(ies) of identification document of the Requestor and the Certificate
Subscriber.

2)  CRMEER RS RS LA N R AR A RS A A SRR A RS T A (R R B LB
Macao Post and Telecommunications eSignTrust Certification Services personnel or authorised Registration Authority personnel will contact
you to verify this Release Request.

3) AR E R AR E] eSignTrust SRR LASERURER - SEplik B8 IS HAERY. - BIBFZLTRRIG — 100 6 -
You are required to go in person with the Blocked Smart Token to eSignTrust Registration Authority to complete the release, and sign the
Confirmation of Receipt of Service. The process may take around 20 minutes.

4) 5@;2%%%%%%%%%9@E%H5%H%%E&EEEEFJ7(£ eSignTrust HYRERE(EFEAERI o fEI I MRS IR B AU B B ] HH 55 e T — (8 T
BETE o
Macao Post and Telecommunications eSignTrust Certification Services’ normal business hours are indicated in the Certification Practice
Statement of eSignTrust (“CPS”). Certificate Suspension or Revocation requests received outside normal business hours are processed on the
next working day.

5)  EHRBLEYERLRE 2R T B B TRl RS R RO o BE HA YRS B R B R T
The information you provide will be held confidential by eSignTrust and its business partners, including other Certification Service Providers
and their Registration Authorities.
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This Service is only for Certificate Subscriber.
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