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Recovery of eSignCloud Signature Service
Request Form

Date :

____________________

WS. No.:

_____________________

( ) Please complete this application form in English and in Block letters (except where otherwise specified).
“X” Please put a “X” in the appropriate boxes.

–
Section 1 – Requestor Details

Cust. Ref. No.

Customer Type
           

Government Corporate                                      Personal     

Name 
( / In Chinese)

Male
Female

( /
In Portuguese or 
English)

( / Last Name)

( / First Name)

Type of ID Card / 
Passport

BIR PRC Passport PRC Travel permit for HKSAR & MSAR

HK ID Card Other Foreign Passport / ID

ID No./ Passport No. Place of Issue Macao Other ___________________

Date of Issue
           /      /            _
( D D / M M / Y Y Y Y )

( )
Nationality (Non BIR holder is required to fill in)

Contact No. Fax No. E-mail Contact

/ For Government / Corporate User Use Only

Organisation Name
( if applicable)

( /
In Chinese)

( /
In Port. or Eng.)

/
Department / Branch
( if applicable)

/ /
Position / Category
( if applicable)

–
Section 2 – Service Request Details

Account Login Name

Requested Service

        
Account Settings              Reset Access Code                                                                       

      /                               
Unblock User Account /                    Recovery Code provided by User                                                                       

        Reset Account Password                                                     
                                                                     Authorized by User to Retrieve the Recovery Code from the Crypto Token     

(“eSignTrust”) / / eSignTrust
eSignTrust eSignTrust /

/
I hereby request CTT eSignTrust Certification Services (“eSignTrust”) to reset / release the aforesaid Blocked Account Password / Service Access 
Code. I acknowledge that eSignTrust will only reset / release the aforesaid Blocked Account Password / Service Access Code if the duly-signed 
Request Form is received and the Release Request is verified; and that I am required to go in person to eSignTrust Registration Authority. 

Signature of Requestor 

Signature Date    _____________________
( D D  /  M M  /  Y Y Y Y )

Time _________________
( / )
( H o u r : M i n u t e ,  A M / P M )

申請人陳志文簽名

✔

陳志文
✔

✔

1234567(8)

Chan

Chi Man

01

66661234

10 2010 Chinese

chanchiman@mail.com

chanchiman

✔

01/12/2017 15:00

✔

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示

CS
螢光標示
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Recovery of eSignCloud Signature Service
Request Form

Date :

____________________

WS. No.:

_____________________

–
Section 3 – Confirmation of Receipt of Service

/
I hereby confirm that I have received the Service details in Section 2 above and I have set immediately to a new Account Login Password / Service 
Access Code only known to myself 

Signature of Requestor 

Signature Date    _____________________
( D D  /  M M  /  Y Y Y Y )

Time __________________
( / )
( H o u r : M i n u t e ,  A M / P M )

Request Method and Procedures

1)

You may submit a Recovery of eSignCloud Signature Service Request Form by fax, postal mail, electronically signed e-mail or in-person at 
eSignTrust Registration Authority. If required, please submit the photocopy(ies) of identification document of the Requestor and the 
Certificate Subscriber.

2)
CTT eSignTrust Certification Services personnel or authorised Registration Authority personnel will contact you to verify this Release
Request.

3) eSignTrust
You are required to go in person to eSignTrust Registration Authority to complete the release, and sign the Confirmation of Receipt of 
Service. The process may take around 20 minutes.

4) eSignTrust

CTT eSignTrust Certification Services’ normal business hours are indicated in the Certification Practice Statement of eSignTrust (“CPS”). 
Recovery Request Form received outside normal business hours are processed on the next working day. 

5)
The information you provide will be held confidential by eSignTrust and its business partners, including other Certification Service Providers 
and their Registration Authorities.

6) eSignTrust eSignTrust
All certification practices of eSignTrust shall be in accordance with the CPS.

For eSignTrust Certification Services Use Only
Authorised Signature

T
im

e 
St

am
p

Original Form 
Received

Performed by Reviewed by

Date _______________________
( D D  /  M M  /  Y Y Y Y )

Date _______________________
( D D  /  M M  /  Y Y Y Y )

Remarks Remarks

申請人陳志文簽名 01/12/2017 15:10

CS
螢光標示

CS
螢光標示

CS
螢光標示


